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COURSE DETAI

4. Quality Education

LS

COURSE The subject's objective is that students can understand and apply different concepts and tools of organizational behaviour in
DESCRIPTIO | understanding the functioning of an organization that contribute to the achievement of effective administration and add value
N to the performance of companies.
KEY WORDS: | Organizational Behaviour Administration
EICEA ILOS Course ILOS Teaching and Assessment
or Type Content Learning strategy Method
Programme
ILOS
ILOO1 Analyse organizations | Knowled | Introduction to organizational Theoretical Class | Formative
ILO06 from the perspective ge behaviour Assessment
BBA ILO08 of organizational
COMPETENC behaviour at the
ES individual, group and
DEVELOPED organizational level.
ILO01 Understand the Skill Organizations and workers in Collaborative Formative
ILO02 importance of the current context Learning Assessment
managing behaviour at
an individual, group
and organizational
level as a competitive
strategy in a globalized
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world in permanent
change.
ILO02 Identify and | Knowled | Individual behaviours and Theoretical Class | Summative
ILO03 understand those ge processes Assessment
ILO04 aspects of the person's
ILO06 behaviour that can Attitudes: Belonging, Collaborative Formative and
facilitate productivity, commitment and job Learning Summative
performance, satisfaction Assessment
competitiveness  and Personality and values. Experiment Based | Formative
happiness. Learning Assessment
Motivation and productivity Collaborative Summative
Learning Assessment
Perception and decision Evidence Based Formative
making. Learning Assessment
Emotions and moods Observation Summative
Based Learning Assessment
ILO02 Identify and | Knowled | Group and social processes Theoretical Class | Formative and
ILO03 understand those ge Work groups and teams Summative
ILOO4 aspects of  group Assessment
ILO06 behaviour that can
facilitate productivity, Communication Collaborative Formative
performance, Learning Assessment
E(;r;ppii'g;veness and Leadership and power Observation Summative
Based Learning Assessment
Conflict and negotiation Collaborative Summative
Learning Assessment
ILO02 Recognize the | Knowled | Organizational processes and Theoretical Class | Formative and
ILO06 importance of ge characteristics Summative
organizational Organizational culture and Assessment
behaviour, in general, climate
and individual and
group behaviour, to




Universidad de

\(‘l)/ La Sabana

ensure that human
talent in organizations

behaviour of the
organization as a whole
that can facilitate
productivity,
performance,
competitiveness  and
happiness.

feel motivated,
satisfied and happy.
ILO02 Identify and Skill Personal and organizational Experiment Based | Formative and
ILO06 understand those change Learning Summative
aspects of the Assessment

BBA ILO08: Communication: Communicate effectively in written and spoken manner in Spanish and English.

ILO01: Global Vision: Demonstrate an understanding of multicultural environments both in local and global contexts.

ILO02: Critical Thinking: Evaluate information using critical and analytical reasoning to address changing economic and business
situations.

ILO03: Teamwork: Understand and work with others of different backgrounds to solve problems, develop meaningful
relationships, and share knowledge.

ILOO4: Ethics & Social Responsibility: Demonstrate awareness of ethical issues in business environments and contribute to the
improvement of social conditions.

ILO06: Understand principles and concepts of administration: Demonstrate specific knowledge in the field according to the
level of study (Bachelor).
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