Universidad de

La Sabana

SUBIJECT SYLLABUS

ACADEMIC OVERVIEW

INTERNATIONAL SCHOOL OF ECONOMIC & ADMINISTRATIVE SCIENCES

COURSE NAME AND CODE: Health Sector Emphasis (4316PFSL)
PROGRAM: Bachelor of Administration & Service (BA&S)

LEVEL OF STUDY: Undergraduate Programme

GENERAL ACADEMIC INFORMATION

LATEST

uppare | 20202
ACADE

MIC

DEPART
MENT
Subject
type

Languag

e

Service, Quality, and Hospitality

Elective/Emphasis

English

Programme Semester




BBA Elective
BA&S Elective
Semeste BIB Elective
r BIMLA Elective
BEIF Elective
GAS Elective
Number
of
Academi 2
c Credits
Hours of
academi | 96
c work
Contact
hours 32
Hours of
indepen
dent/au | 64
tonomo
us work
Understand the impact of Quality Management on clients and other stakeholders.
Learning Analyse, propose and argue solutions to quality and service problems in accordance with the principles of Quality
prerequi Management and Applying quality approaches in different organizations.
sites Understand and value the total cost of quality.
Understand the usefulness of quality management for the competitiveness of the organization
Internati National and international standards, policies, regulations and mores related to the professional field.
onal Vocabulary and technical language to communicate in different cultural contexts.
Compon
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Intercultural challenges.
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COURSE DETAILS
This deepening empowers the student to acquire knowledge and analytical thinking typical of service administrators about the
COURSE | evolution and changes in the care and provision of health services in Colombia over time. Likewise, it empowers the student to identify
DESCRIP | strengths and weaknesses of the IPSs in the work of care and provision of services, focused on the person, the analysis of strategies
TION to achieve quality standards in the provision of the Health Service. The student will be able to propose innovative strategies in the
Care and Provision of Health Services, in the ESE (hospital) visited.
Ke
v Health service, IPS, provision of health services
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Programme Course ILOS Type Content Learning Method
ILOS strategy
- Minimum and superior quality standards.
Formulates innovative - Accreditation in Health.
COMPET | | ILO01 strategies that meet - Humanization of Health Services and
ILO02 g . . Organizational Culture. Theoretical | Summative
ENCES quality standards in Skill 9 : N .
BA&S ILOO7 . - Implementation of humanization strategies. Class Assessment
DEVELO the provision of health Health risk t
BA&S ILO09 ices - Health risk management. _
PED S€ - National and International success stories
in PHC (Primary Health Care).
Analvses the reality of - Background in the Attention and Provision
ILOO1 y . Ty of Health Services in Colombia.
the IPS, with a vision Struct fthe G | Svst f Social
ILO04 centred on peop|e Skill - otruc ure otthe gnera ys_em of Socia Theoretical Summative
: . Security in Health in Colombia.
BA&S ILO09 and the satisfaction of Generalities Class Assessment
the needs of the health model
opulation in health - New health model.
P - Strategy of Primary Health Care.




- Humanization of Health Services and
Organizational Culture.

- Differential attention. Geriatrics,
Paediatrics.

- Patient safety.

- Implementation of humanization strategies.

- Structure of the General System of Social
Security in Health in Colombia.
Generalities

- New health model.

ILOO1 br i - Strategy of Primary Health Care.
ILOO3 Oposes creative - Differential attention. Geriatrics,
strategies for the Care o
BA&S ILO07 and Provision of Skill I;ae_dlatrlc?. Theoretical | Summative
BA&S ILO08 Health Services, in i thpl)?)r: sjlltitryé Class Assessment
BA&S ILO09 the reallty of their - Culture of change.
environment - Implementation of humanization strategies.
- Health risk management.
- National and International success stories
in PHC.
- Academic visit
- Background in the Attention and Provision
Knows the stages of of Health Services in Colombia.
development in the Knowle | - Structure of the General System of Social Theoretical Summative
ILO02 care and provision of Security in Health in Colombia.
dge Generalities Class Assessment

health services in
Colombia.

- New health model.
- Strategy of Primary Health Care.

ILO01: Global Vision: Demonstrate an understanding of multicultural environments both in local and global contexts.

ILO02: Critical Thinking: Evaluate information using critical and analytical reasoning to address changing economic and
business situations.

ILO03: Teamwork: Understand and work with others of different backgrounds to solve problems, develop meaningful
relationships, and share knowledge.




ILO04: Ethics & Social Responsibility: Demonstrate awareness of ethical issues in business environments and contribute to
the improvement of social conditions.

BA&S ILO07: Understand the needs of people and organizations as well as the tendencies of service and hospitality, which prevail in
the marketplace in order to design solutions that satisfy the needs of both internal and external customers.

BA&S ILO08: Understand transformational leadership to improve organizations and human resource development.

BA&S ILO09: Communication: Communicate effectively in written and spoken manner in Spanish and English and three levels of third
language.
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