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LATEST UPDATE 2016-2 

ACADEMIC AREA Quality & Service 

SEMESTER Second 

SUBJECT TYPE Mandatory 

CREDIT POINTS 2 

CLASSROOM 
HOURS PER WEEK 

2 

PRE-REQUISITES None 

LANGUAGE Spanish 

INTERNATIONAL 
CONTENT 

 Reading materials include international journal articles 

 Reading materials in English 

 Research tasks on intercultural contexts 

 Development of projects with international or intercultural focus 

 International cases are used  and compared against national 
reality 

 International bibliography is used 

COURSE DETAILS 

COURSE 
DESCRIPTION 

To develop a critical spirit that allows students to build a complete and 
structured scientific research project. Hence, the course emphasizes how 
to adequately compose the formal parts of a research, which must include 
problem, hypotheses and objectives, among others. 

COMPETENCES 
DEVELOPED 

Competence Emphasis 

Intended 
Learning 
Outcome 

(ILO)* 

Understanding how to build a problem 
and a hypothesis 

Skill ILO 01, 
ILO02, ILO03, 
ILO04  
BA&S ILO06 
BA&S ILO08 
 

Understanding how to structure a 
theoretical framework 

Skill ILO 01, 
ILO02, ILO03, 
ILO04  



BA&S ILO06 
BA&S ILO08 
 

Being able to find relevant bibliographic 
sources and citing them correctly. 

Skill ILO 01, 
ILO02, ILO03, 
ILO04  
BA&S ILO06 
BA&S ILO08 
 

Being able to make a research project 
and support the arguments in an oral 
presentation (peer review audience) 

Skill ILO 01, 
ILO02, ILO03, 
ILO04  
BA&S ILO06 
BA&S ILO08 

 
* Intended Learning Outcome 

ILO01: Global Vision: Demonstrate an understanding of multicultural 
environments both in local and global contexts. 

ILO02: Critical Thinking: Evaluate information using critical and analytical 
reasoning to address changing economic and business situations. 

ILO03: Teamwork: Understand and work with others of different 
backgrounds to solve problems, develop meaningful relationships, and 
share knowledge. 

ILO04: Ethics & Social Responsibility: Demonstrate awareness of ethical 
issues in business environments and contribute to the improvement of 
social conditions. 

BA&S ILO06: Understand the needs of people and organizations as well as 
the tendencies of service and hospitality, which prevail in the marketplace 
in order to design solutions that satisfy the needs of both internal and 
external customers. 

BA&S ILO08: Communication: Communicate effectively in written and 
spoken manner in Spanish and English and three levels of third language. 

COURSE 
CONTENTS 

 Introduction to scientific research:  
o Objectives and presentation of the class program.  
o What is a research project?  
o What is it made of? 
o Classroom work: article. 

 Definition of research topic: 
o What is a research topic?  
o How to choose a research topic?  
o Determine the central theme of a text. 

 The problem:  



o What is a problem?  
o Translate a research topic into a problem.  
o Research objectives and questions.  
o Justification. Needed bibliography to define a problem. 

 Hypotheses and different ways of citing: 
o What is a hypothesis?  
o How to propose a hypothesis for a research work?  
o Identifying hypotheses in different texts. 
o Ways of citing a text. 

 Hypothesis, arguments and the work plan 
o What may and may not be used as an argument in a research 

project?  
o How to pose arguments?  
o How to make a work plan?  
o Different ways of finding arguments: fieldwork and 

theoretical research.  
o Virtual class: theoretical research. 

 Example of a research work:  
o Public space in Latin America: a comparative study between 

Belo Horizonte (Brazil) and Bogotá (Colombia) 

 Introduction: 
o  How to introduce a scientific research project. 
o Contextualization. 
o Concepts and their definitions.  
o Stating authors.  
o Research questions and methodology used. 

 The fieldwork:  
o Qualitative vs. quantitative methodology.  
o Direct observation, interviews, surveys, fieldwork, interviews’ 

progress. 

 Final work: last minute questions & answers. Refining arguments. 
Final work submission. 

METHODOLOGY 

Research Paper 
Students’ Presentations 
Visual Aids 
Theory Classes 

ASSESSMENT 

The course assessment is divided into a first terms of 30%, second term of 
30% and a third term of 40%. C1, C2, C3 and C4 will be evaluated through 
classwork, lectures, research papers and presentations of research papers. 
In the first term the class work and first presentation of the research 
project will be assessed. In the second term the class work, first submission 
of the research project and its second presentation will be assessed. In the 
third term the class work and final submission of the research project will 
be assessed. 

 


